
Accounts Load* Accounts Load* Accounts Load*

Switching 4,617 14,209 3,594 1,381,115 8,211 1,395,324

GEA Participants 0 0 0 0 0 0

Eligible 290,149 1,092,148 23,761 1,788,752 313,910 2,880,900

% Switching 1.6% 1.3% 15.1% 77.2% 2.6% 48.4%

Switching 15,193 53,438 8,074 788,883 23,267 842,321

GEA Participants 0 0 0

Eligible 537,214 2,086,198 39,682 1,199,237 576,896 3,285,435

% Switching 2.8% 2.6% 20.3% 65.8% 4.0% 25.6%

Switching 40,067 64,028 24,589 2,191,647 64,656 2,255,675

GEA Participants 0 0 0 0 0 0

Eligible 1,741,669 3,182,290 165,152 3,351,323 1,906,821 6,533,613

% Switching 2.3% 2.0% 14.9% 65.4% 3.4% 34.5%

Switching 11,536 21,541 5,329 1,693,158 16,865 1,714,699

GEA Participants 0 0 0 0 0 0

Eligible 390,155 718,791 27,216 1,968,834 417,371 2,687,625

% Switching 3.0% 3.0% 19.6% 86.0% 4.0% 63.8%

Switching 71,413 153,216 41,586 6,054,803 112,999 6,208,019

GEA Participants 0 0 0 0 0 0

Eligible 2,959,187 7,079,427 255,811 8,308,146 3,214,998 15,387,573

% Switching 2.4% 2.2% 16.3% 72.9% 3.5% 40.3%

*In Dtherms
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